
June 25, 2015 

Marlene H. Dortch, Secretary 

7780 Office Plaza Drive S. 
Suite 184 
West Des Moines, IA 50266 

REDACTED- FoR PUBLIC INSPECTION 

Federal Communications Commission r0.~:-.''f..-Ti-'P ·~ r·t·i~.:.· ·-·--;-,,·:•' '· ~ 
Office of the Secretary _., ,.. ..... M ...... r · ... , .. , ~ ,. ~ · " 

445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Phone: 515.223.0159 
Fax: 515.223.5429 
www.kiesling.com 

Reeelved & ittspected 

JUN 2 9 2015 

FCC MaH Room 

2015 ETC Annual Report of Dixon Telephone Company, Study Area Code 351150 
Request for Confidentiality 

Dear Ms. Dortch: 

On behalf of Dixon Telephone Company, Kiesling Associates LLP fi les the attached confidential and 
redacted versions of the FCC Form 481 ETC annual reporting information pursuant to Sections 54.313 
and 54.422 of the Commission's rules. 1 Dixon Telephone Company seeks confidential treatment under 
Protective Order for Section 54.3 l 3(f)(2) financial infonnation.2 The redacted version is also being filed 
this date via the FCC's Electronic Comment Filing System. ln addition, an attached letter requests 
confidential treatment under Sections 0.457 and 0.459 of the initial Section 54.202(a) Five-Year Service 
Quality Improvement Plan as required by Section 54.3 l 3(a)(l ).3 

Please direct any questions about this filing to the undersigned at 515-223-0 159 or 
cclauson@kiesling.com. 

Sincerely, 

KIESLING ASSOCIATES LLP 

Cheryl A. Clauson, CPA 
Partner 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

1 47 c.F.R. §§ 54.313, 54.422. No. of Copies rec'd Q+/ 
2 Connect America Fund et al .. WC Docket No. 10-90 et al .. Protective Order, DA 12-1sH~~t,\~~~fT>. 2012 (Protective 

/ 

Order). 47 C.F.R. § 54.3 13(f)(2). 
3 
47C.F.R. §§ 0.457, 0.459, 54.313(a)(l ). 
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June 25, 2015 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket 14-58 

Phone: 515.223.0159 
Fax: 515.223.5429 
www.kiesling.com 

Reeelved & Inspected 

JUN 2 9 2015 

FCC Mai\ Room 

2015 ETC Annual Report of Dixon Telephone Company, Study Area Code 351150 

Dear Ms. Dortch: 

On behalf of Dixon Telephone Company (the "Company''), Kiesling Associates LLP hereby requests 
withholding from public inspection certain information contained in an attachment to the above referenced 
reporting requirement, pursuant to Sections 0.457 and 0.459 of the Commission' s rules,1. The Company 
provides the following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is the attachment at Line 
112 of the Company's annual reporting information in FCC Form 481 , pursuant to Sections 54.313 
and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(J ), Rate-of-Return Eligible Telecommunications Carriers ("ETCs") 
must file with the Commission a Progress Report on its Five-Year Service Quality Improvement 
Plan ("Progress Report") which is contained in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the withholding from public 
inspection is the entirety of data pertaining to the Company' s Five-Year Plan, as provided at FCC 
Form 481 Line 112 attachment. Information of this nature is confidential commercial information 
routinely withheld from public inspection. 

4. With respect to identifying the degree to which the subject attachment concerns a service that is 
subject to competition, the information is of a financial and competitive nature regarding the 
provision of telecommunications services. The Line 112 attachment contains competitively 
sensitive information related to proposed improvements or upgrades and maintenance the 
Company' s network. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXI) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(a)(I). 
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In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the five-year plans 
"should describe the carrier' s network improvement plan, which should provide greater visibility 
into current plans to extend broadband service to unserved locations in rate-of-return service 
territories."5 The Company is a rate-of-return carrier filing its five-year service improvement plan 
which contains proprietary, competitively sensitive information related to the Company's existing 
network including the specific locations of customers as well as describe proposed improvements or 
upgrades and maintenance of its network throughout its service area. Specifically, this information 
sets forth services provided by the Company over its existing network including specific locations 
of customers as well as planned network improvement and maintenance for the years 2015 through 
2019 including project start and completion dates, population that will be impacted by the 
improvements and upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this information contains 
competitively sensitive information related to the Company's existing network as well as detailed 
plans at the wire center level for network upgrades and maintenance projected for the years 2015 
through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information contained in the 
Line 112 attachment is information that is not customarily released to the public. This information 
is proprietary to the Company, is unique to the Company' s serving territory and is only known to 
the Company and its authorized agents. If the Information is not protected, it would have economic 
value to existing and potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of information is highly 
sensitive. If publicly disclosed, it would enable competitors to craft business plans that capitalize 
on their knowledge of the locations of the Company's customers which would place the Company 
at a competitive disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized disclosure of the 
information contained in the attachment, the Company is filing the attachment under seal. The 
Company uses the information contained in the Five-Year Plan to ensure that its customers 
continue to receive state-of-the-art high quality telecommunications and broadband services that the 
Company has been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. The Company 
protects the secrecy of this information with a security protocol that ensures the information is not 
inadvertently disclosed or disseminated. Only directors, managers and employees with a direct 
need to know are authorized to access the information. 

7. Previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining the 
confidentiality of this information permanently. 

9. Not applicable. 

5 See Connect America Fund et al., WC Docket 10-90 et al. , Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order") at para. 9 citing Section 54.202(a) (1) (ii). 
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REDACTED - FOR PUBLIC INSPECTION 

Based on the preceding, Kiesling respectfully requests on behalf of the Company that the Commission grant 
confidential treatment under Section 0.459 to Company's Five-Year Plan provided at FCC Fonn 481 Line 
112 attachment. 

Please contact the undersigned at 515-223-0159 or cclauson@kiesling.com with questions regarding this 
request. 

Sincerely, 

KIESLING ASSOCIATES LLP 

Cheryl A. Clauson, CPA 
Partner 
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·. . - . . . ' 
' . . . 

<010> Study Area Code 351150 

<015> Study Area Name DI XON TEL CO 
Received & inspected 

<020> Pro am Year 2016 

<030> Contact Name: Person USAC should contact 
.Howard Hurtt with questions about this data 

JUN 15 
<035> Contact Telephone Number: 5638432901 ext . 

---~N~u~m~b~e~r~o~t~th~e:...t::e~r~so~n~i~d=en~t~m~·e~d~in:..:...::d~at~a~r~1n~e~<~0~30~>------------------------+'4:i-"'r11H41:»11-LJOOITl 
<039> 

dixontelilnetins. net 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

Outage Reporting (voice .. ) ___ _ 

J " n<.·· check box rt no outages to report 

(compltt~ attothtd worlcsheet) 

<310> ::,::==~··r I· I 

'··-·--1--l .,..,-, ___.. 
<320> Unfulfilled Service Requests (bro;.a.:.db:.;a::.n:.:d:..l _ _..:l=o=====L---------. 

<330> Oetail on Attempts (broadband)! I 
L.. -----------------------'(attochdesuip~"'dowmtnt) 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed I 0 
· 
0 

<420> Mobile :o=·=o============== <430> Number of Complaints per 1,000 customers (broadband) 
<440> Fixed ro_._o ______ --1 

<450> Mobile '-· o_._o ______ ....,,.... 
<SOO> Service Quality Standards & Consumer Protection Rules Compliance 

<510> I""'""""·"'' 
<600> Functionalitv In Emereencv Situations 

351150ia610.pdf 

<610> 

(chttk to i.n&.cot~ U:ttifi«rti0<1) 

attoch«J ftscriptiW! dorul'MfJt) 

<700> Company Price Offerings (voice) fcompJtturtoch«lwarl<shfftJ 

<710> Company Price Offerings (broadband) (compJtt<attoth«l-tttJ 

<800> Operating Companies and Affiliates fcompJtttattothtd-ttrJ 

<900> Tribal Land Offerings (Y/N)? Q @ (If.,.., compJrt<arta<htdworbhtttJ 

<1000> Voice Services Rate Comparability Certification Ives 

1

................ I 

<1010> '-· ---------------------------""' (attachrhsaip~doc.,,,tnt) 
@ Q (if not chtt1t ro ;ndieott ..,,;pcor;on) <llOO> Certify whether terrestrial backhaul options exist {Yes or 

<1110> 
<1200> Terms and Condition for lifeline Customers 

tcomp(ete ottachN workshttt} 

(eotnpl•te attadt<d wortsh<t<) 

Price c.ap t.arrlers, Proceed to Price c.ap Additional Documentation Worksheet 

Including Rote-of-Return Carriers offilioted with Price Cop Loco/ Exchange Carriers 
<2000> {chrck to indicatr urtijicat:ion} 

<2005> (compJtt•ottothtdwarl<$htttl 

Rate of Return t.arriers, Proceed to RQR Additional Documentation Worksheet 
<3000> (chtdc to ittdlcat.c <erti/i"1tion} 

<300S> 

II 

./ II 

./ II 

./ II 

./ II 

./ 

-I - 1 

./ 

./ 

./ 

./ 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

<112> 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

REDACTED - FOR PUBLIC INSPECTION 

Study Area Code 3Sll50 

Study Area Name DI XON TEL CO 

Program Vear 2016 

Contact Name - Person USAC should contact regarding this data Howard Hunt 

Contact Telephone Number - Number of person Identified in data line <030> S638432901 ext. 

Contact Email Address - Email Address of person identified in data line <030> dixonteHtnetins. net 

Has your company received its ETC certification from the FCC? (yes I no ) Q @ 
00 If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" fi led with the FCC? (yes/ no ) 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan" on file w ith the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Vear Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l) . If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

"''"""'··" --m - I 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five

year 

service oualitv imorovement olan oursuant to &54.2021al. The information shall be 

Maps detailing progress towards meeting plan t argets 

Report how much universal service (USF) support was received 

How much (USF) was used to improve service quality and how support was used to improve seivice 

Hnw m11r:h II l~F\ ''"'" 110..n In imnrnvA ~ .-.nv••''""' 1>nrt hnw l011nnntl ..,,.. lllOM In imnrnvA ,...,,,;,,.. 

How much (USF) was used to improve service capacity and how support was used to improve service 
Provide an explanation of network Improvement targets not met 
In the prior calendar year. 

f\.l;:amQ nf 6tt;:arh.::u-f nnr-11mc:mt 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

... -· 
... 

Page 2 

Page 2 
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Pa,e3 

<010> Study Area Code 351150 

<015> Study Area Name DI XON TBt. CO 

<020> Program Vear 2016 

<030> Contact Name - Person USAC should contact reaardin1 this data Howatd Kunt 

<035> Contact Telephone Number- Number of person ldenllfied in data line <030> 5638432901 e xt. 

<039> Contact Email Address - Email Address of person identified in data line <030> di xontelenet ine. net 

<220> Q> <bl> <b2.> <b3> <b4> - . <C1> -- <e2> -- <d> - <e> - <f> <g> - <h> 

NORS Old TNs Outace 

Reference Outace Start Outap Start OutACe End Ou~eEnd Number of 911 Fadll!les Service Outace Affect Mul!lple 

Number Date Tlme Date llme Customers Affected Total Number of Affected Description (Oled< Study Areas Service ouuice Pre11entatlve 

Customers (Yes/ No) all that anotv) (Vl!S/ Nol Resolution Procedures 

Page3 
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<010> Studt Area Code 351150 

<Ol S> Study Area Name DIXON TB!. co 

<020> PrClgram Year 2016 

<030> Contact Name • Person USAC should contact regarding this data H9_.,aTif_~~ 
<03S> Contact Telephone Number · Number of ~erson identified In data line <030> 5638432901 e xt . 

<039> Contact Email Address · Email Address of person identified in data line <030> dixont el8ne t i ns . ne t 

<701> Residential Local Service Charge Effective Date 

<702> Sin&le State-wide Residential local Service Charge 

<703> 

I 1/1/ 201 5 I 

Resldentlal Loc;il 

State ExcNnn (ILECI SAC(CETC) Rate Type Sefvlce Rate State Subscriber Une Charae 

C'-- l -' . I . I . 
- - -- - - -

State Universal Service Fee 

Page 4 

Mandatory Extended Alea 

Serl/Ice Chanre Total DM line Rates and F-

Page4 
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<010> Study Area Code 3SllSO 

<015> Study Area Name DIXON TBL CO 

<020> Program Year 2016 

<030> Contact Name· Person USAC should c<intact regarding this data Howard Hunt 

<035> Contact Telephone Number· Number of person identified in data line <030> 56384 32901 ext. 

<039> Contact Email AddrMs • Email Address of person identified in data line <030> dixontel•net ins. net 

<711> 

Broadband Service • Usage Allowance 
State Reculated Download Speed Broadband Service • Usage Allowance Action Taken When 

State Exchann (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (MbDS) (GB) limit Reached {select) 

Ct-- _..LJ._ ~...J --- - - - -
--1 _L -,. ,,_. ·--· 

Paj!e S 
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<010> Study Area Code 3~1150 

<015> Study Area Name n:rxruLTBL_CO 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regard ing this data Howard Hu nt 

<035> Contact Telephone Number · Number of person Identified in data line <030> 5'38• 32901 e x t -

<039> Contact Email Address· Email Address of person Identified In data line <030> dixontel•net!na. net 

<810> Rej)orting Carrler Dlxoo Telephone COlopany 

<811> Holding Company Dixon Telephone COll,pany 

<812> Operating Company Dixon Telephone company 

<813> 

Affiliates SAC Doing Business As Company or Brand Designation 

P3ge6 
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<· 

<010> Study_ Area Code Jsuso 
<015> Study Area Name DIXON TSL co 

<020> Program Year 1016 

<030> Contact Name - Person USAC should contact regal'tl~g this data Howard Hu.nt 

<035> Contact Telephone Number - Number of person identified in data line <030> suao1901 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> di>tOOtelenetilUI. net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

!- n-- - - I 

If your company serves Tribal lands, please select (Yes,No, NA) for each these 

boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal 11overnment oursuant to 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on 

Tribal 
Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Right s of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Sit ing rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

Yes or Noor 

Not 

N~mP nf 6tt::.rho,.. n nrumont 

Page7 
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<010> 
<015> 
<020> 
<030> 
<035> 
<039> 

REDACTED - FOR PUBLIC INSPECTION 

Stud~ Area Code 
Study Area Name 
Program Year 
Contact Name - Person USAC should contact reg~rdi11g this data 
Contact Telephone Number - Number of person identified in data line <030> 
Contact Email Address - Email Address of person identified in data line <030> 

Please confirm whether terrestrial backhaul options exist within the supported 
area 

351150 

Ol XON TBL CO 

2016 

Howard Hunt 

5638432901 ext . 

dixontel•netina. net 

c - -1 

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 

kbos 

i-- - 1 

Pages 

-

Pages 
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<010> St udy Area Code 351150 

<015> Study Area Name DI XON Tlil. CO 

<020> Program Year 201G 

<030> Contact Name - Person USAC should contact regarding this data Howard H~nt 

<035> Contact Telephone Number - Number of person identified in data line <030> S638<3i90 l e><e . 

<039> Contact Email Address - Email Address of person identified in data line <030> dixoncel • netina. net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ............ ~, I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 

1210, 

or the website listed, on line 1220, contains the required information pursuant to 

Ii 54.422taH2l annual reoortin11 for ETCs receiviniz low-Income suooort. carriers must 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[[ZJ 

rn 

N~mP n f 4tt:.rhPrl nnr11mPnt 

Page9 
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Page 10 

<010> Study Area Code 
<015> Study Area Name 

<020> Program Year 
UlXUN 'TtU:l -l,..V 

<030> Contact Name - Person USAC should contact regarding this data 2or1> 

<035> Contact Telephone Number - Number of ~erson identified in data line <030> HOWOra- HUD"t' 

<039> Contact Email Address - Email Address of person identified in data line <030> 
atxonte1wnce1ns. net 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support, frozen Hiah Cost support, High Cost support to offset access charge reductlons, and 
Connect America Phase II support as set forth In 47 CFR § S4.313(b).(c).(d).(e). The information reported on this form and in the documents attached below is accurate. 

Incremental Connect Americ:a Phase I reporting 
<2010> 2nd Year Certification {47 CFR § 54.313(b)(l)i) 

<2011a> 3rd Year Certification {47 CFR § S4.313(b)(l)ii) 

<2011b Attachment {47 CFR § 54.313(b) 

<2012> 

<2013> 
<2014> 
<2015> 

<2016> 

Price tap Carrier Receiving Frozen Support Certification {47 CFR § S4.3U(a)} 
2013 Frozen Support Calculation {47 CFR § S4.313(c)(l)) 
2014 Frozen Support Calculation {47 CFR § S4.313(c)(2)) 

2015 Frozen Support Calculation {47 CFR § S4.313(c)(3)) 
2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)) 

Price Cap Carrier Connect America ICC Support (47 CFR § S4.313{d)} 
Certification Support Used to Build Broadband 

Connect Amerlc:a Phase II Reponlng {47 CfR § S4.313{e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

r l 
I I 

Nime of Attached Oocumends) ListinR Reauired 

I 

I 
I 

I 

<2017> 
<2018> 
<2019> 

<2020> PIP~~P r.hPr.k thP hov to r.nnfirm th~t thP ~tt~r.hPrl rlor.umPntl~l . on linP r.nnt~iM thP rPnuirPrl I I 
n1u•c11;:)nt tn & £;,4 'l1 'l (olt'l\fii\ :::tC :a roriniont nf ('A~ Ph:aco II c11nnnr"t c:h:::tl l nl"n\lir4o tho n1 1mho,. n:::iimoc 

;:uirfrP<:<.P<: nf rnmm11nitv ;mrhnr indit11tinnc: tn whirh hPo;:an nrnvirtino ::arrpc;c; tn hrn::arlh;:anrC c;Pn1irP in 

preceding calendar 

<2021.> Interim Progress Community Anchor Institutions 

I I 
Name of Attached Oocument{s) Ustina R~uired 

Page 10 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 351150 
<01S> Study AIH Name DIXO.N____'I'BL_CO_ 
<020> Prolfam Year 201 i; 

<030> Contact Name - Peuon USA.C ihould contact rea1tdinc t~~-4at_a Howard H'..mt 

<03S> Contact T e&ephone Number - Number of penon identified in dat.1 line <030> S 6 3 8432901 ext • • 

<039> Contaet £!'Nil AddtHS • Em1il Addttss of p•rson ide:ntifted in d1ta line <030> dixonte.lGine.t.ins. net. 

CHECK the booces below to note complilnce on its frve Y"' MM<• quolity pion (pursuont to 47 Cfll t 54.1,02(•11 ond, for privotely held carrie11, ensllrina complil11« with the fln"'1dal ......,;na requiroments 10t forth in 47 
Cfl t S4.JU(l)(2l. I furtller unify that the lnformatio<l reported"" this form and In the clocvments .-d below h oc:curote. 

1,........... .... . . . I 
(30101 ''°'"" Report on 5 Yew Plan 

Milestone Certlfieotion (47 CFR § 54.3U(f}(l)(i)} 

Name of Attac:-hed Document ustin& "equtreo 1nform.nton 

UOll) PIAA!ltA r:hPN< ttii~ I-Inv tn r.nnfirm lh::it lhA .:it1~h1111>rt rinr.umAnttAl nn linA ~01? r.nnt~in,; thA uw1uirArl in fnmi::dinn D 
§ 54.313 (f)(l)(il), the canier shall provide the number, names, and addresses of community anchor instttutions to which 
co~nn ~N"!O,;~ tn hrn;::u1hAnrl ,::;AfVit".A In fi"l.q nMr:Atiinn r:A"'intfAr VAAf .------- - - ----------------

•=• ~--~·-.•• , ... ~. ......... I . I 
Name of Attached Document l isting Required lnformanon ~ ~ 

130131 Is your company a Private1y Held ROR Carrier {47 CFR § 54.lll(q(l)} (Yes/Nol • 
0014) tf ~s. does your comp1nv file the RUS annual report (Yes/No) e 
Please check these boxes to confirm that the attached document(s), on line 3017, contains the required information pursuant to§ 54.31~ compliance 
t}OlS) flectronic copy of their annual RUS reports (Ope<at inc Report for LO 

Telecommuniu1tlons 8orrowers) 

llOl6) Oocument!sl lot B<llance Sheet. Income Statement and Statement of Cash ID 

t301?) tf the response is yes on line 301~. atU1ch vour company'' RUS annu1I 
r~rt and all requir~ documentation 

t3018) tf the response is no on line 3014, Is your comp.any audited? 

Name of AttKhed Document Ustlnc Required Information ~~ 

[Yes/Nol l\!Alu 
ff the re-sponse is ve-s on line 3018, ph~ase check the boxes below to 
c.onflrm vour submission, on line 3026 pursu1nt to§ S4.3U(f)(2l. c.ontlins 

0019) tither• copy of their 1udited flnancill Ulitement; ot (2> a fln1nclal report in• format com~r•ble to AUS Opuattnc Report for Telecommunications 

13020) Oocumenlfsl for Balance Sheet. Income Statement and Statement of cash 

130211 Manaoement letter and audit ooinion issued bv I/le indeoendent certified oublic accounlant that oerformed I/le oomoanv's 
If the tesponse is no on line 3018, please check the boxe-s below 
to confirm your submission, on line 3026 pursuant to§ S4.3U(t')(2). 

contains: 

(3022) Copy of their fiNndal statemet'lt which Ms been subject to review by in 
iMlependent certified public accountant; or 2~ a financial report in a 
format comparable to RVS Opera tin& R.eport for T 1.lecommunic1tions 

rn 
rn 
rn 

D 
Borrowers, 

( 3023) Underfvins information subjtc-ttd to a review bv •n independtnl cenified CJ 
~- D (3024) Undtttfinc information sub)ec:ted to an offteer cenification. ID' 

1
3025

) Oocument!sl for Balance Sheet. Income Statement and Statemen1illl"""""'----------------------
35ll50i o3026 .pdf 
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Page 13 

' • '• ~ ' .. ': • '. ' ~ , ' ' ~ ,: > ~ ~' • ... • : 

. . . . ~ ' . . , ' . : ~ 

<010> Study Area Code 351150 

<015> Study Area Name OIXOl\1 TEL co 

<020> Pr ram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Howard Hunt 

<035> Contact Telephone Number- Number of person identified In data line <030> 5638432901 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> dixontel«'let i na. net 

TO BE COMPLETED BY llfE REPORTING CARRIER, IF llfE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my responsibilities lndude ensuring the accuracy of the annual reporting requirements for universal service support 
eclplents; and, to the best of my knowledge, the Information reported on this form and In any attachments Is accurate. 

Name of Reporting Carrier: 

Signature of Authorized Officer: Date 

Printed name of Authorized Officer: 

Title or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reporting carrier: Filing Due Date for this form: 

P~rsons willfully making fal~ statements on thls form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b). or fine or imprisonment 
under Tltle 18 of the United States Code, 18 U.S.C. § 1001. 

Page 13 
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<010> Study Area Code 351150 

<015> Study Area Name DIXON TEL CO 

<020> Pr ram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Howard HU.'1t 

<035> Contact Telephone Number - Number of person identlfled In data line <030> 5638432901 e.xt. 

<039> Contact Email Address - Email Address of person Identified In data line <030> dixontel@netin.a.net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Flle Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) Is authorized to submit the information reported on behalf of the reportlf\11 carrier. I 

also certify that I am an officer of the repottlng carrier; my responsibilities include ..,.urfng the acct1racy of the annual data reporting requirements provided to the authori1ed 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent la accurate. 

Name of Authorized Aaent: 

Name of Reporting carrier: DIXON TEL CO 

Signature of Authorized Officer: Date: 

Printed name of Authorized Offtcer: 

rrtle or position of Authorized Officer: 

Teleohone number of Authorited Officer: 

Studv Area Code of Reporting Carrier: 351150 Filin.11 Due Date for this form: 0?/01/2015 

Persons wfltfully making false statements on this f«m c.an be punished by fine or forfeiture under the Communic;ationi Act of 1934, 47 U.S.C. §§ 502, S03(b}, or fine or tmpri.sonment 
undorTltle 18ofthe United StatesCode, 18U.S.C.§1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I, as agtf1tforthe reporting carrler,c~that I am authorized to submit the annual reports for unlversol service support recipients on bellalf of the reporting carrier; I have provided 

!the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported he<eln is accurate. 

Name of Reportina carrier: DIXON TEL CO 

Name of Authorized Aaent or Emolowe of Aaent: Kiesling A.saociates LLP 

lsianature of Authorized Aaent or Employee of Aaent: Date: 06/19/2015 

Printed name of Authorized Al!ent or Employee of Al!ent: Cheryl Clauaon 

trltle or oosition of Authorized Aaent or Emplo- of Alzent Reaulatorv Con.sultant 

trelephone number of Authorized A2ent or Employee of Mont: 5152230159 ext. 

Studv Area Code of ReportlnR carrier: 351150 Filing Due Date for this form: 07/01 /2015 

I Persons willfully making fal~ statements on this form can b@ pun~hed by fine or forfeiture under the Communications Ad of 1934, 47 U.S.C. §§ 502, 503(b}, or fine or imprisonment under Title I 18 of th• United States Code, 18U.S.C.§1001. 

Page 14 
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FCC Form 481, Line 510: Certification of Compliance with Applicable Service Quality Standards 
and Consumer Protection Rules 

Iowa Administrative Code §199-22.6 requires an ETC to certify in its annual report that it is 
complying with applicable service quality standards and consumer protection rules. The ETC 
will measure its service connection. held order, and service interruption performance monthly 
according to this section. Dixon Telephone Company certifies that it has complied with these 
requirements and will continue to comply with these requirements. 
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FCC Form 481, Line 610: Certification Regarding Ability to Function in Emergency Situations 

Iowa Administrative Code §199-22.6(5) requires an ETC to certify in its annual report that it is 
complying ~ith provisions to meet emergencies including but not limited to the provision of 
emergency power. Each central office shall contain a minimum of two hours of battery reserve 
and for offices without pennanently installed emergency power facilities, there shall be access to 

a mobile power unit with enough capacity to carry the load which can be delivered on reasonably 
short notice and readily connected. Dixon Telephone Company certifies that it has complied with 
these requirements and will continue to comply with these requirements. 
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<010> Study Area Code 351150 

<015> Study Area Name DIXON TBL co 

<020> Program Year 201 6 

<030> Contact Name • Person USAC should contcict rep~ing this data Heward Hunt 

<035> Contact Telephone Number- Number of person Identified In data line <030> sneuuo1 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> di xontel..,et ina. net 

<701> Residential Local Service Charge Effective Date 

<702> Single State"wlde Residential local Service Charge 

f 1/1/2015=1 

<703> 

Residential Local Mandatory Extended Area 

State Exch1n11e llLECI SAC (CETC) Rate Tvoe Service Rate State subscriber Une Cha11e State Universal Service Fee Service Cha11e Total per llne Rates and Fee 

IA Dixon FR 16 . 0 0 . 0 0 .o o.o 16.0 
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<010> Study Area Code 351150 

<015> Study Area Name DIXON TEL CO 

<020> Pr<JSram Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Howard Hunt 

<035> Contact Telephone Number - Number of person Identified In data l ine <030> 56384 32901 ext. 

<039> Contact Email Address • Email Address of person identified in data line <030> dixontel8net i ns. net 

<711> 

State Exchange (ILEC) Residential State Re1ulated Total Rates Broadband Service • Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees 
Download Speed 

Upload Speed (Mbps (GB) Action Taken 
(Mbps) Wh<>n I jm jt D-~·hoA lrolo.•l 

IA Dixon 25. 95 o.o 25 . 95 o. 25 6 0 . 256 999999 
Other . No l i mi.t 

I A 
Dixon 

39. 95 0.0 39. 95 1 . 0 0 . 5 12 999999 
Other. No l imit 

IA 
Di xon 

59. 95 o.o 59. 9 5 3. 0 1. 5 999999 
Othe r , No l i mi t 

··I 
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FCC Form 481, Line 1010: Voice Services Rate Comparability 

As of January 1, 2015, the ETC's pricing of fixed voice service (reported on line 703 of this filing) is 
below the current national average urban rate for voice service ($47.48), as published annually by the 
Wireline Competition Bureau. 
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FCC Form 481, Line 1210: Terms and Condition for Lifeline Customers 

Lifeline Telephone Assistance Program 

Financial assistance through the Lifeline program is available to help eligible Iowans afford and maintain basic 
telephone service. Lifeline participation enables Iowans to stay connected to jobs, family, community resources, and 
government and emergency services. Lifeline is a federal government program that assists qualified Iowans by 
providing a monthly credit of$9.25 on the local telephone bill. 

The Lifeline program has recently been streamlined by the Federal Communications Commission. Lifeline benefits 
are now limited to one wire line or wireless phone per qualified household. Households currently receiving more 
than one Lifeline service must select a single Lifeline service provider and de-enroll from the program with any 
other provider(s). 

Households eligible for or already receiving Medicaid, the Supplemental Nutrition Assistance Program, 
Supplemental Security Income Program, Federal Public Housing Assistance Program, Low-Income Home Energy 
Assistance Program, Temporary Assistance to Needy Families Program, or the National School Lunch Program may 
qualify. Consumers may also qualify based on their level of income. For more information, please see the 
Board's 2014 Lifeline Week news release. 

A Lifeline application form is available from your local telephone service provider, the Iowa Utilities Board, or 
most Community Action Agencies in the state. To apply, simply complete the application form and then return it to 
your chosen participating provider. Additionally, residents of Tribal lands who are eligible for Lifeline, should 
check with their local telecommunications provider to inquire about additional benefits, including potential Link-Up 
telephone-installation benefits. 

Re-certification forms are sent to all Lifeline subscribers each year. In order to continue receiving Lifeline 
assistance, these forms must be completed and returned to the subscriber's local telecommunications provider within 
30 days. If the re-certification form is not returned, the telecommunications provider will discontinue the 
subscriber's Lifeline assistance. 

Information about the number of customers receiving Lifeline assistance is reported by each Iowa telephone 
company. For more information, call the Iowa Utilities Board toll free at 1.877.565.4450, or 
visit www.fcc.gov/lifeline or www.usac.org. 

Number of local minutes provided: Unlimited local calling 

Equal access toll calls are available and are billed at carriers' standard rates for Lifeline subscribers. 
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Dixon Telephone Company SERVICES CATALOG PART VI 
Revised Sheet No. 69 

Filed with Board Cancels Sheet No. ___ _ 

SERVICE CHARGES 

A . LIFELINE ASSISTANCE 

1. The Federal Lifeline Assistance Program is a plan which assists qualified low-income 
applicants with reductions in their monthly local exchange service rate. The assistance 
applies for a single telephone line at the applicant's principal place of residence. 
Qualified applicants shall have their monthly local exchange service rate reduced by the 
federal support amount defined in 47 CFR 54.403. 

2. Eligibility Requirements 
To be eligible for assistance, an applicant must provide documentation showing the 
applicant (1) meets income-based criterion currently defined as at or below 135 percent 
of the Federal Poverty Guidelines, OR (2) participates in at least one of the following 
programs as defined by 47 CFR 54.409: 

a. Medicaid (e.g. Title XIX/Medical, state supplemental assistance) 
b. Supplemental Nutrition Assistance Program (SNAP) 
c. Supplemental Security Income (SSI) 
d. Federal public housing assistance 
e. Low-Income Home Energy Assistance Program (LHEAP) 
f. Temporary Assistance for Needy Families Program (TANF) 
g. National School Lunch Program 

The Lifeline customer is responsible for notifying the Company if the customer ceases to 
participate in any of the public assistance programs listed above. 

A Lifeline customer may only receive assistance from one wireline or one wireless 
telephone provider per household. 

3. Application for Assistance 
An applicant shall request telephone assistance through completion of a certification form 
provided by the Company as governed by 47 CFR 54.410. 

4. Rates 
a. The Lifeline customer will receive a monthly credit toward their local exchange 

service rate. The total monthly credit identified in 47 CFR 54.403 shall be used to 
reduce the Lifeline customer's rate. 

b. Toll blocking shall be included with this service offering without charge. No service 
deposit would be required if applicant voluntarily elects toll blocking with the initiation 
of Lifeline Service. 

ISSUED: __ ...:...;N:.:::Oc:.;ve=m"'-"b=e=r_,1..._ . .::;20~1!..-'4"---- EFFECTIVE: December 1. 2014 
Date Date 

BY: Howard Hunt Manager Dixon. Iowa 52745 
Name Title Address 
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Line 3010 Proaress Reoort on 5 Year Plan - Milestone Certification 

The Company certifies that it is progressing to provide upon a reasonable request, broadband 
services at actual speeds of 4Mbps downstream/1Mbps upstream, with latency suitable for real
time applications including VoIP and usage capacity that is reasonably comparable to 
reasonably comparable offerings in urban areas, and that requests for such service are met 
within a reasonable amount of time. 
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